The Art of Listening

Why would you want to Listen rather than Telling them 'all about it'?

Remember, it is Relationship first and then Marketing

People don't care how much you know 

until they know how much you care.

How do you Listen Actively?

· Listen carefully to what is important to THEM - remember, it's not about you, it's all about THEM  

· Acknowledge THEIR point of view - don't disagree, just gather information, be empathetic not sympathetic

· Ask relevant questions and listen patiently - don't interrupt, give people your UNDIVIDED attention

· Clarify what you heard by encouraging people to 'tell you more…' until you fully understand THEIR point of view

· APPLY what you have just been told 

How does Active Listening facilitate building your business?

While you are listening actively, you establish trust and most likely people will tell you

· What they want/like and what is important to THEM

· What they DON'T want/like and what is NOT important 
You will find it much easier to get your friends', family's or even acquaintances' attention when there is something they have a personal association with based on their own present moment needs. 
